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1. Introduction 
 
The viaRadio is designed to work with the viaRadio Emergency Warning 
System, to bring information tailored to your needs. In case of 
emergency, the viaRadio alerts the user visually and/ or audibly, 
regardless if the radio is on or off.   
 

Important  
 
Read this instruction manual carefully before using the viaRadio. Save 
this manual for future reference ï it contains important safety and 
operating instructions.  
 

Safety definitions  
 

Warning 
Describes precautions necessary to prevent injury, loss of 
life, fire or an electrical shock 

Caution Describes precautions necessary to protect the equipment 

 
Further notices  
 
The model shown on the cover and in graphics may differ from the 
supplied model. 
 
Configurations, functions and specifications are subject to change 
without notice. 

 
Supplied parts  
 
  VIARADIO Emergency Warning Receiver (EWR) 

 Owners manual 

 Power adapter  
 
Note: The scope of delivery may deviate in special cases. 
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2. Precautions 
 

 Do not remove protective covers of the unit ï hazardous voltages 
could be present inside. 

 

 To avoid the risk of electrical shock hazards: Check the power 
supply housing for damage and the cord for abrasion / damage.  
 

 Use only a power supply that is rated for the voltage and frequency 
and that complies with the national regulations. If a supply other 
than the supplied wall power supply must be used, ensure it is rated 
for the voltage/frequency and complies with the regulations of the 
country where the unit is operated. 
 

 Make sure that the power outlet is next to the unit and readily 
accessible to the user. 
 

 Devices that are connected to the unit could be damaged by the 
unit or damage the unit itself, if the output levels exceed the limits. 
 

 Do not operate the unit in a dusty environment or in direct sunlight 
exposure. 
 

 Never expose the unit to rain, snow, or liquids. Do not touch the unit 
with wet hands. 
 

 Do not use corrosive detergents on the unit. 
 

 Do not operate the unit in the presence of flammable gases. 
Explosion can result. 
 

 Do not to operate the receiver with a continuous, excessive audio 
volume to avoid hearing damage.  

 

Warning: Repair of the equipment must only be carried out by 

authorized and qualified personnel. 
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3. Getting started 
 

1. 

   
Attach the wire antenna to the [Antenna] jack on the rear side of the radio.  
 
Extend the antenna wire and place it away from other electrical 
devices/cables and metal objects to achieve better reception of the EWS 
(Emergency Warning System) station and other FM radio stations 

2. Connect the wall power supply. 

3. The internal power indicator (green light) and the radio will turn 
on. The radio will auto scan and fill preset buttons with the first 7 
strongest signals that it finds.  They will be stored automatically 
to the station preset memory buttons. A second scan is made to 
locate the host EWS station. 

 
Internal 
Power 

Indicator 
4. After a maximum of 5 minutes the radio should have found an 

EWS station. This is indicated by a non-flashing EWS signal 
indicator on the right hand side of the radioôs LCD (Liquid Crystal 
Display). The EWS station is stored to the preset memory button 
[P1].  

 
EWS 

signal 
indicator 

5. If the radio is not able to find an EWS station (EWS signal 
indicator flashes continuously), or it finds an EWS station, but 
the EWS signal indicator does not show all five 
segments,(occasional short skips down to three segments may 
be acceptable), try rearranging the antenna. Good reception is 
necessary to ensure that the EWS warning function can work!  
 
Typically the best signal can be found near a window and away 
from the floor, electrical devices/cables and metal objects.  
 
If the problem cannot be solved this way, connect an external 
outdoor FM antenna (requires connector adapter) or contact the 
organization from which you received your emergency warning 
receiver (EWR).  

 
Flashing 

EWS 
signal 

indicator 
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4. Operating elements and connectors 

Front panel  

 

 
Multifunction 

Display 

Illuminated LC-Display (LCD). Standard illumination color is 

green. On EWR warnings the illumination color may change 
to red. 

 
[P1] Button gives access to the station preset of the EWS station 

(single push) and station preset P5 (double push). 

 
[P2] Station preset P2 (single push) and P6 (double push). 

 
[P3] Station preset P3 (single push) and P7 (double push). 

 
[P4] Station preset P4 (single push) and P8 (double push). 

 
[MESSAGES] Button retrieves messages and receiver information, silences 

the alarm, and turns on the backlight for three seconds.  

 
[-] Button scrolls through menus, scrolls through settings, 

decreases setting values 

 
[MENU/SEL] Button activates menu, selects menu entries, confirms 

settings 

 
[+] Button scrolls through menus, scrolls through settings, 

increases setting values 

 

Internal Power 

Indicator 

This green light indicator shows that the receiver is working. 

On failure of the external power, the indicator may be 
automatically deactivated to reduce the energy consumption. 

 
[ON/BACK] Button for exiting the menu, returning to the previous menu 

and turning radio on/off. 

 
Error/Warning 

Indicator 

This red light indicator is activated if an error occurs (e.g. loss 

of external power.) 


